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Table 6.3
Comparison of Penetration Rates for States With and Without Lifeline Assistance

Low-Income Households # All Households
- Change Change
Lifeline Category March 1984  March 1997 Change per Year March 1984  March 1997 Change per Year
With Assistance 79.3% 85.8% 6.5% * 0.50% 91.5% 93.9% 2.4% 0.18%
Without Assistance 83.6% 86.9% 3.3% * 0.25% 93.3% 94 4% 1.0% 0.08%
Average All States 80.1% 86.0% 59% ~ 0.45% 91.8% 94.0% 21% 0.16%
# Households with income under $10,000 expressed in March 1984 dollars.
* Change is statistically significant at the 95% confidence levei.
Note: Changes rﬁay not appear to be the same as calculated differences due to rounding.
Table 6.4
Comparison of Penetration Rates for States by Level of Lifeline Assistance
Low-Income Households # All Households
Change Change
Lifeline Catogory March 1997  March 2004 Change per Year March 1997  March 2004 Change per Year
Full Assistance -86.4% 89.4% 3.0%* 0.43% 94.0% 94.5% 0.6% 0.08%
Nearly Fuilt Assistance 83.4% 87.0% 36% " 0.51% 93.0% 93.6% 0.6% 0.09%
Intermediate Assistance 87.5% 88.5% 0.9% 0.13% 94.7% 94.6% -0.1% -0.02%
Basic Assistance 87.6% 85.5% -2.1% -0.30% 93.6% 92.2% -1.4% -0.19%
Average Ali States 86.0% 88.0% 20% * 0.29% 94.0% 94.2% 0.2% 0.02%

# Households with income under $10,000 expressed in March 1984 dollars.
* Change is statistically significant at the 25% confidence level.

Note; Changes may not appear to be the same as calculated differences due to rounding.
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Table 6.5

Comparison of Penetration Rates for States by Level of Lifeline Assistance

Avg. State Low-income Households t All Households
Year $ Support

Lifetine per Line Change Change Change Change
State Began March 2004 March 1984 March 1397 March 2004 1984 to 1997 1997 to 2004 March 1984 March 1997 March 2004 1984 to 1997 1957 to 2004
Alabama 1995 348 77.4% 78.0% 82.5% 0.6% 4.6% 89.0% 91.3% 91.8% 22% 0.5%
Alaska 1994 3.50 61.5% 74.1% B88.9% 126% * 14.8% * 85.9% 94.3% 95.8% 8.4% * 1.4%
Arizona 1987 277 73.6% 82.4% B85.6% 8.9% 3% 90.0% 90.3% 93.2% 0.3% 2.9% *
Arkansas 1986 .95 78.3% 78.8% 79.9% 0.5% 1.1% 87.2% 88.7% 90.0% 1.5% 1.2%
California 1985 248 82.9% B7.7% 92.5% 4.7% * 4.9% * 92.6% 94.0% 96.0% 1.4% 1.9% *
Colorado 1986 348 86.9% B88.0% 92,0% 1.2% 4.0% 94.6% 96.5% 96.5% 1.9% 0.1%
Connecticut 1993 1.18! 80.5% B85.9% 94.6% 54% 8.7% * 94.7% 95.6% 97.9% 1.0% 2.3%
Delaware 1968 2.30 87.3% 94.4% 94.0% T71% -0.4% 95.5% 95.2% 96.9% -0.3% 1.7%
District of Columbia 1987 3.50 92.5% B1.1% 88.0% -11.4% # 6.9% 95.9% 91.4% 95.0% -4.5% 3.6%
Florida 1994 3.50 80.2% 84.4% 88.3% 4.1% * 3.9% * 89.9% 92.1% 93.2% 2.2% * 1.1%
Georgia 1991 3.40 69.1% 81.6% 81.3% 125% * -0.3% 85.9% 90.4% 91.8% 4.5% " 1.4%
Hawaii 1987 0.00 76.1% £89.9% 91.6% 13.8% * 1.7% 94 0% 94.9% 95.3% 0.9% 1.4%
Idaho 1087 3.50 78.4% 87.9% 89.4% 94% * 1.5% 90.6% 95.0% 96.6% 4.4% * 1.7%
illinois 1998 0.18 87.8% 83.2% 81.9% -4.6% -1.3% 85.6% 93.5% 90.5% -2.0% 3% #
Indiana 1958 0.00 80.4% 91.6% B83.9% 11.2% * TT% # 92.0% 94.3% 91.6% 2.2% -2.6%
lowa 1998 0.03 89.7% 87.7% 90.9% -2.0% 3.2% 95.8% 96.1% 95.2% 0.3% -0.8%
Kansas 1998 350 86.5% 87.0% 87.9% 0.4% 0.9% 84 .5% 94.9% 94.2% 0.4% -0.6%
Kentucky 1998 244 72.1% 87.7% 85.3% 15.6% * -2.4% 87.1% 93.1% 91.5% 6.0% * -16%
Louisiana 1998 0.00 80.9% 81.7% B5.2% 0.8% 3.5% B896% 91.2% 91.2% 1.6% -0.1%
Maine 1987 350 83.1% 90.5% 81.7% T4% * 1.3% 94.3% 93.7% 96.4% -0.6% 2.7% *
Maryland 1987 3.50 87.0% 85.9% 90.5% -1.4% 4.6% 96.2% 95.3% 94 8% -0.9% -0.7%
Massachusetts 1990 845 88.2% 91.7% 83.9% 35% 2.2% 95.7% 95.9% 96.9% 0.2% 1.0%
Michigan 1989 1.98 80.9% 86.0% 87.6% 51% * 1.6% 93.3% 94.9% 94 0% 1.6% -0.8%
Minnesota 1988 1.54 85.2% 91.7% 94.2% B.5% * 2.6% 95.9% 97.4% 97 8% 1.5% 0.4%
Mississippi 1991 3.37 71.3% T6.6% 83.6% 5.3% T1% 81.9% 89.4% HM.5% 7.5% * 2.1%
Missouri 1987 0.84 82.5% 95.2% 81.4% 12.7% * -13.8% # 92.2% 97.5% 93.5% 53% -4.0% #
Montana 1887 3.00 79.6% B6.3% 88.1% 7% * 1.8% 90.3% 94.1% $3.7% 38% * -0.4%
Nebraska 1998 3.48 90.7% 92 8% 88.9% 2.2% -4.0% 96.6% 97.0% 95.1% 0.4% -1.9%
Nevada 1968 2.91 78.4% 90.8% 86.6% 12.3% * 4.2% 93.0% 93.8% 93.3% 0.8% 0.5%
New Hampshire 1998 0.00 B82.2% 93.6% 92.0% 11.4% ~ -1.6% 94.8% 97.1% 95.4% 2.4% 1.7%
New Jersey 1998 343 83.2% 88.6% 93.2% 5.4% 4.5% 93.6% 96.1% 95.8% 25% * -0.3%
New Mexico 1987 3.29 61.8% 69.6% B4.7% 758% * 15.1% B2.1% 86.0% 91.7% 3.9% ~ 57%*
New York 1985 3.30 84.6% 87.5% 88.0% do% - 1.5% 91.4% 94.5% 94.8% 31% * 0.3%
North Carciina 1986 3,50 73.5% 83.6% B87.6% 10.1% * 3.9% £9.0% 93.5% 93.7% 45% * 0.2%
North Dakota 1990 1.86 B5.2% 93.6% B86.0% B.5% * -7.6% # 93.9% 96.2% 94.0% 2.3% * -2.1% #

t Househelds with income under $10,000 exprassed in March 1884 dollars.

* Incraase is statistically significant at the 95% confidence level.
# Decrease is statistically significant at the 85% confidence fevel.

Note: Changes may not appear lo be the same as calculated differences due to rounding.




Table 6.5

Comparison of Penetration Rates for States by Level of Lifeline Assistance

Avg. State Low-Income Households T All Households
Year $ Support

Lifeline per Line Change Change Change Change
State Begah March 2004 March 1984 March 1997 March 2004 1984 to 1997 1997 to 2004 | March 1984 March 1997 March 2004 1984 to 1997 1997 to 2004
Chio 1987 2.87 81.0% 88.5% 87.2% 75% * -1.2% 93.2% 95.0% 94 8% 1.8% -0.3%
Oklahoma 1996 0.45 81.9% 78.9% 84.0% -3.0% 5.1% 91.0% 91.8% 92.7% 0.7% 0.9%
Oregon 1986 3.50 76.4% 90.5% 88.8% 14.1% * -1.8% 91.4% 95.3% 95.0% 39% * 0.3%
Pennsylvania 1996 1.03 85.6% 93.6% 92.1% 8.0% * -1.5% 94.4% 97.3% 96.4% 30% * -0.9%
Rhode Island 1987 AN 86.4% 87.6% 89.4% 1.2% 1.7% 94.0% 94.6% 95.4% 0.5% 0.8%
South Carolina 1995 3.49 66.1% 76.2% 85.2% 10.1% * 9.0% * 85.1% 92.0% 93.4% 69% * 1.4%
South Dakota 1988 0.04 84.6% 90.5% 80.3% 5.9% -10.2% # 93.0% 94.7% 92.7% 1.7% -2.0%
Tennessee 1992 317 71.1% 89.3% 89.6% 182% * 0.3% 87.1% 94.1% 93.3% TA% * -0.8%
Texas 1988 3.19 74.0% 79.6% 85.6% 56% * 6.0% * 88.4% 91.0% 92.1% 26% * 1.1%
Utah 1987 3.50 B81.5% 98.3% 93.8% 16.8%_* -4.5% 92.4% B7.5% B6.68% 5 1% * -0.8%
Vermont 1986 3.50 75.3% 84 6% 93.4% 9.3% - 8.9% * 91.5% 93.9% 96.9% 2.4% 3.0%
\firginia 1988 3.36 80.4% 84.7% 87.3% 4.3% 2.7% 93.2% 93.6% 94.3% 0.5% 0.6%
Washington 1987 1.90 82.7% 89.0% 87.5% 6.3% * -1.6% 92.9%- 96.1% 94.9% 3.2% * -1.2%
West Virginia 1986 2.64 75.7% 83.8% 91.6% B.1% * 7.8% * 87.3% 93.6% 94.6% 6.3% * 1.0%
Wisconsin 1991 1.23 88.4% 87.8% 92.5% -0.6% 4.7% 96.0% 96.4% 96.0% 0.4% -0.3%
Wyoming 1991 3.50 74.2% 89.5% 88.7% 15.2% * -0.8% 89.2% 94.9% 95.8% 57% * 0.9%

1 Households with income under $10,000 expressed in March 1984 dollars.
* Increase is statistically significant at the 95% confidence level.
# Decrease is statistically significant at the 95% confidence level.

Nate: Changes may not appear to be the same as calculated differences due 1o rounding.




Table 6.6
Percentage of Households with a Telephone by State

1983 1984 1985 1986
ANNUAL ANNUAL ANNUAL

NOVEMBER AVERAGE AVYERAGE AVERAGE

Unit Avail Unit Avail Unit Avail Unit Avail
UNITED STATES 91.4 93.7 91.6 93.7 91.8 93.9 92.3 94.1
ALABAMA 87.9 90.2 88.4 90.5 89.1 91.0 88.7 90.4
ALASKA 838 88.8 86.5 89.0 87.1 89.5 86.4 88.9
ARIZONA 88.8 80.7 86.9 89.4 87.3 89.6 89.4 90.9
ARKANSAS 88.2 91.4 86.6 90.6" 85.9 89.9 86.4 904
CALIFORNIA 91.7 93.5 92.5 938 92.9 94.1 93.0 94.0
COLORADO 94.4 96.5 93.2 95.4 94.3 96.2 941 96.0
CONNECTICUT 95.5 98.4 95.5 97.0 96.2 97.6 97.0 97.9
DELAWARE 95.0 96.6 94.3 95.7 94.8 96.2 94.7 96.3
DISTRICT OF GOLUMB!IA 94.7 95.6 94.9 96.3 93.6 95.2 92.2 94.0
FLORIDA 855 89.9 88.7 91.3 89.6 91.7 90.0 92.5
GEORGIA 88.9 92.1 86.2 89.1 87.6 89.7 88.4 91.0
HAWAII 946 96.4 93.5 4.9 93.0 95.0 92.2 94.4
IDAHO 89.5 92.2 90.7 9.7 91.8 93.1 91.5 93.1
ILLINOIS 95.0 85,9 94,2 95.8 93.7 95.3 93.6 95.2
INDIANA 90.3 93.5 91.6 93.6 92.3 047 92.2 94,3
iIOWA 95.4 97.2 96.2 97.4 951 96.4 95.7 96.5
KANSAS 94.9 96.7 94.3 95.8 94 .4 96.4 94.6 96.1
KENTUCKY 86.9 90.9 88.1 91.0 87.4 ° 914 ‘86.2 - 906
LOUISIANA 88.9 93.3 89.7 92.7 90.3 93.6 88.7 91.9
MAINE 90.7 93.1 93.4 953 94.0 95.6 93.4 95.4
MARYLAND 096.3 96.7 95.7 96.5 855 96.7 95.7 96.7
MASSACHUSETTS 94.3 95,9 95.9 96.9 g5.2 - 96.3 96.4 97.1
MICHIGAN 93.8 94.9 92.8 94.5 92.9 94.2 93.4 94,5
MINNESOTA 96.4 97.5 95.8 97.1 96.4 97.4 96.2 97.2
MISSISSIPPI 824 89.1 82.4 87.5 80.9 87.6 80.1 87.3
MISSOURI 921 94.1 91.5 93.7 92.5 94.8 934 94.9
MONTANA 92.8 94.5 91.0 94.0 91.4 93.9 90.9 Q3.7
NEBRASKA 94.0 95.3 95.7 96.8 95,3 96.6 956 96.8
NEVADA 89.4 91.9 90.4 92.8 91.8 93.8 92.4 93.7
NEW HAMPSHIRE 95,0 96.9 94.3 958 93.2 94.6 94.0 95.0
NEW JERSEY 94 .1 95.1 94.8 96.1 949 96.2 94.9 96.1
NEW MEXICO 85.3 90.9 82.0 87.0 841 88.2 85.1 89.1
NEW YORK 90.8 92.2 91.8 93.6 92.1 936 93.2 94.3
NORTH CAROLINA 89.3 92.9 88.3 91.9 89.4 92.4 90.2 92.5
NORTH DAKOTA 95.1 97.3 94.6 96.8 95,3 96.7 96.1 97.0
OHIO 92.2 93.9 92.4 94.4 g2.2 94.5 93.1 94.4
OKLAHOMA 91.5 93.7 90.3 92.5 88.8 91.7 90.4 93.0
OREGON 91,2 935 90.6 92.3 90.3 92.1 92.7 94.3
PENNSYLVANIA 95.1 97.1 94.9 96.5 95.3 96.6 96.3 97.4
RHODE ISLAND 93.3 94.6 93.6 946 94.0 95.1 95.9 96.8
SOUTH CAROLINA 81.8 84.9 83.7 87.7 86.8 90.5 86.3 20.6
SOUTH DAKOTA 927 95.0 93.2 94.9 92.6 94.5 92.6 94.2
TENNESSEE 87.6 92.6 88.5 92.0 89.3 02.6 89.6 93.6
TEXAS 89.0 92.6 884 91.6 88.1 91.6 889 91.9
UTAH 90.3 92.2 925 94.2 93.9 95.1 93.0 93.9
VERMONT 92.7 94.3 92.3 94.0 929 941 93.8 95.6
VIRGINIA 93.1 94.7 93.1 95.1 91.7 93.8 92 1 941
WASHINGTON 92.5 93.7 93.0 94.4 94.7 96.2 94.6 96.3
WEST VIRGINIA 88.1 91.1 87.7 91.8 87.6 91.7 88.2 91.9
WISCONSIN 94.8 96.1 95.2 96.6 94.1 95.4 951 95.9
WYOMING 80.7 93.3 85.9 92.8 93.4 94.9 92,1 95.1




Table 6.6
Percentage of Households with a Telephone by State

1987 1988 1989 1990

ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE

Unit Avail Unit Avail Unit Avail Unit Avail
UNITED STATES 92.4 94.2 927 94.5 93.1 94.9 93.3 950
ALABAMA 875 89.6 87.3 89.6 89.0 91.3 89.5 911
ALASKA 87.8 an.2 87.6 89.9 86.8 89.9 89.3 926
ARIZONA 88.6 0.7 90.6 92.3 91.6 93.2 93.0 951
ARKANSAS 86.3 90.7 86.1 90.2 875 91.0 88.7 219
CALIFORNIA 93.8 95.0 94.4 95.5 94.9 96.0 946 955
COLORADO 929 a55 93.8 954 94.6 96.0 94.7 96.3
CONNECTICUT 97.0 98.0 96.3 98.9 98.1 98.5 97.1 97.7
DELAWARE 96.5 97.3 97.0 979 96.6 975 96.0 97 1
DISTRICT OF COLUMBIA a2.4 94.2 94.6 959 92.7 948 914 93.2
FLORIDA 91.7 93.8 92.7 94.5 92.9 945 93.0 94.9
GEORGIA 88.7 91.3 90.1 92.4 90.2 92.9 909 93.4
HAWAII 94,2 96.6 94.5 96.3 95.1 96.9 95.3 96.8
IDAHO 1.1 92.5 92.2 93.3 92.5 93.6 92.8 94.1
ILLINOIS Q3.7 95.2 94.2 956 93.9 95.4 94.3 957
INDIANA 81.2 93.2 92.3 94.9 93.2 95.9 92.8 95.9
IOWA, 95.1 96.3 95.4 86.9 96.3 97.5 96.1 96.9
KANSAS 95.2 96.6 94.4 95.7 94 4 95.8 95.4 96.5
KENTUCKY 86.5 90.6 87.5 an.9 88.9 92.7 891 93.3
LOUISIANA 875 90.8 87.3 91.1 88.6 91.3 894 92.0
MAINE 93.5 95.2 94.2 95.9 95,3 96.4 95.7 97.6
MARYLAND 954 96.6 959 97.2 _95.0 96.6 95.4 96.7
MASSACHUSETTS 96.4 97.0 96.9 97.3 97.1 g97.8 a6.6 97.4
MICHIGAN 93.7 948 93.9 95.0 93.7 949 94.1 955
MINNESOTA 96.0 a7.4 97.2 98.4 96.8 97.8 96.9 98.1
MISSISSIPP! 815 -86.3 83.3 88.6 85,5 90.3 87.0 90.9
MISSOURI 93.0 953 935 95.6 91.0 93.4 92.0 95.3
MONTANA 90.9 93.9 91.7 94.2 91.7 94.3 92.0 94.2
NEBRASKA 94.6 96.1 95.4 96.1 95.2 926.3 96.2 97.1
NEVADA 92.4 93.7 924 e3.4 92.7 93.3 926 93.6
NEW HAMPSHIRE 941 096.2 95.2 96.1 95.4 97.1 95.0 96.5
NEW JERSEY a95.0 96.3 94.4 95.9 94.8 96.1 94.7 959
NEW MEXICO 86.0 89.3 85.7 89.1 85.8 89.6 858 89.5
NEW YORK 927 94.2 92.4 94.0 92.3 94.0 91.1 92.8
NORTH CAROLINA 892 917 80.4 92.8 919 94 .1 91.9 94.2
NORTH DAKOTA 96.8 97.4 96.8 97.5 97.0 88.0 97.0 97.9
OHIO 93.4 947 94 4 95.2 946 955 95.2 96.3
OKLAHOMA 88.7 918 889 91.6 88.2 91.2 89.5 927
OREGON 93.3 948 92.0 93.5 923 939 945 95.9
PENNSYLVANIA 96.4 97.3 96.2 a7.1 97.0 ar.s5 96.9 97.6
RHODE ISLAND 85.2 96.3 95.4 96.5 95.4 96.3 95.6 96.5
SOUTH CAROLINA 877 90.6 88.5 91.4 87.8 90.8 90.2 932
SOUTH DAKOTA 92.8 95.0 929 954 93.3 95.0 93.4 95.3
TENNESSEE 89.2 92,6 90.3 93.5 91.9 95.1 9186 94.1
TEXAS 89.5 92.2 88.5 91.3 88.8 91.6 894 92.0
UTAH 92.3 946 925 94.5 959 96.5 95.6 96.3
VERMONT 95.3 96.9 95.6 96.8 93.9 95.7 94.9 96.9
VIRGINIA 825 94.6 929 95.5 93.2 95.7 93.0 949
WASHINGTON 94.3 96.4 94.3 95.7 96.4 97.3 97.1 97.7
WEST VIRGINIA 878 915 873 914 86.8 90.3 876 9.7
WISCONSIN 96.4 97.1 97.0 98.0 97.3 98.4 96.9 97.7
WYOMING 92.3 94.1 93.0 - 944 93.6 85,5 94.1 95.9

6-23




Table 6.6
Percentage of Households with a Telephone by State

1991 1992 1993 1994

ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE

Unit Avail Unit Avait Unit Avail Unit Avail
UNITED STATES 93.4 95.1 93.8 95,3 94.2 95.6 93.8 95.4
ALABAMA 914 93.3 20.8 93.2 91.9 94.3 91.3 94.3
ALASKA 90.8 93.5 91.7 94.4 89.9 03.8 91.8 94.6
ARIZONA 93.4 94.9 83.3 94.7 93.3 94.4 93.9 95.3
ARKANSAS 876 91.4 87.3 9.0 87.8 91.0 90.2 93.5
CALIFORNIA 95.0 95.9 95.6 96.5 95.8 96.7 94.8 957
COLORADO 954 97.0 955 96.3 96.1 96.5 96.7 97.7
CONNECTICUT 96.2 97.3 96.6 97.3 96.7 97.5 96.5 97.5
DELAWARE 96.4 97.5 96.5 a7.8 96.5 96.8 955 a7.1
DISTRICT OF COLUMBIA 90.9 92.6 887 Q0.5 90.2 N7 90,0 91.2
FLORIDA 93.3 95.0 93.5 95.1 93.8 95.1 935 94.9
GEORGIA 89.9 91.7 90.2 91.9 93.2 94.2 91.1 93.2
HAWAII 951 96.4 95.3 96.8 94.4 96.3 94.3 96.1
IDAHO 92.0 93.6 93.0 04.7 94.4 95.7 94.7 96.2
ILLINOIS 93.8 956 Q38 95.5 936 95.3 936 95.2
INDIANA 922 94.6 91.9 93.2 93.7 95.1 93.6 94.8
IOWA 95.6 97.4 954 a7.4 96.4 97.4 96.8 98.0
KANSAS 94.5 95.7 95.2 96.6 95.6 96.3 94.7 96.2
KENTUCKY 88.1 929 89.6 92.6 89.8 93.1 91.2 93.8
LOUISIANA _ 911 93.9 91.7 93.9 90.4 92.2 914 93.9
|MAINE 94 4 96.6 93.2 95.3 96.0 98.1 96.0 97.8
MARYLAND 96.3 97.2 96.0 97.4 96.7 97.9 95.6 96.6
MASSACHUSETTS 96.4 97.4 96.8 97.5 96.9 97.9 96.5 a7 1
MICHIGAN 94.1 955 94.4 95.5 95.6 96.5 95.0 96.6
MINNESOTA 97.1 979 96.7 98.1 96.1 97.3 95.6 97.2
MISSISSIPPI 86.0 90.9 86.3 90.4 87.2 90.6 88.6 925
MISSOURI 93.6 95.2 24.0 96.0 93.1 95.3 93.8 96.0
MONTANA 925 94.4 93.2 95.7 94.6 96.3 939 955
NEBRASKA 959 96.4 96.4 97.1 96.6 97.2 96.7 938.0
NEVADA 93.3 94.5 93.7 94.6 954 95.9 93.0 93.5
NEW HAMPSHIRE 96.2 97.5 954 96.4 96.0 96.9 96.4 97.3
NEW JERSEY 93.6 95.2 94.4 95.3 94.3 95.1 929 94.1
NEW MEXICO 871 89.9 884 209 90.2 233 88.3 91.2
NEW YORK 91.9 934 934 94.5 93.5 94.8 93.1 94.4
NORTH CAROLINA 91.8 94.2 925 94.5 927 94.6 92.6 952
NORTH DAKOTA 96.3 97.6 95.8 a7.1 87.1 98.0 96.5 Q7.7
CHIO 245 95.8 94.6 95.6 94.9 96.0 94.8 96.0
OKLAHOMA 89.3 91.9 90.9 93.1 921 94.0 918 .936
OREGON 947 8954 939 94.7 94.8 95.7 96.1 97.0
PENNSYLVANIA 96.8 97.8 96.9 97.7 97.3 98.0 97.0 98.0
RHODE ISLAND 94.7 96.3 94.8 96.0 95.5 96.7 95.9 97.3
SOUTH CAROLINA 90.0 93.3 89.2 929 89.8 919 894 92.3
SOUTH DAKOTA 3.7 95.7 94.1 95.6 93.7 95.4 94.7 96.1
TENNESSEE 922 9.6 93.1 95.2 92.0 93.9 931 95.6
TEXAS 9.1 936 91.5 94.2 91.6 94.3 90.8 83.2
UTAH 96.2 97.0 95.9 96.5 96.0 96.8 95,7 97.1
VERMONT 94.4 96.5 94.2 956 94 6 959 946 96.3
VIRGINIA 926 04.7 94.8 96.4 94.3 95.9 94.8 96.7
WASHINGTON 96.8 97.3 96.0 96.9 96.8 98.0 96.0 97.2
WEST VIRGINIA 89.0 93.0 823 92.6 90.6 93.6 90.8 94.2
WISCONSIN 96.5 97.5 97.0 97.7 96.9 976 96.1 97.6
WYOMING 94.6 96.3 82.7 94.9 939 95.7 93.5 95.5
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Table 6.6
Percentage of Households with a Telephone by State

1995 1996 1997 1998

ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE

Unit Avail Unit Avail Unit Avail Unit Avail
UNITED STATES 93.9 85.2 93.9 95.0 93.9 95.0 94.1 95.2
ALABAMA 922 94.0 92.2 93.9 923 93.6 93.3 94.4
ALASKA 93.6 95.6 94 .4 95.4 94.5 96.4 94.0 96.0
ARIZONA 938 95.1 93.1 94.1 91.6 93.2 919 93.0
ARKANSAS 894 925 86.9 89.7 89.8 91.8 88.0 89.8
CALIFORNIA 94.5 95.3 95.0 95.6 94.3 94.9 95.2 959
COLORADO 96.6 97.2 955 96.4 959 97.3 95.0 96.0
CONNECTICUT 96.9 98.0 97.5 98.2 94.2 94.8 955 96.2
DELAWARE 96.2 96.8 96.1 97.1 95.7 96.7 96.7 97.0
DISTRICT OF COLUMBIA 90.9 92.3 93.0 94.2 90.8 923 91.0 923
FLORIDA 931.9 94.8 931 94.2 92.8 94.0 92.6 93.5
GEORGIA . 90.0 918 89.7 91.1 92.0 93.0 91.4 925
HAWAI 94.7 96.0 94.8 95.9 94.5 95.6 954 96.3
IDAHO 95.1 96.1 929 94.3 94.0 94.7 93.3 94.2
ILLINOIS 936 95.0 93.0 a4 2 92.2 93.7 92.8 93.9
INDIANA 94 4 959 93.7 95,1 93.8 95.1 844 95.7
IOWA 96.4 97.6 96.6 96.9 96.7 97.5 96.7 97.5
KANSAS 939 950 939 952 94.0 95.2 84.3 95.3
KENTUCKY 921 94.2 923 93.3 93.2 94.3 93.3 951
LOUISIANA 926 853 911 93.3 91.0 935 a23 93.3
MAINE 957 96.9 96.5 978 96.1 97.3 96.9 979
MARYLAND 96.4 96.8 96.7 97.2 95.7 96.3 96.5 97.0
MASSACHUSETTS 95.9 96.7 95.7 96.7 954 96.3 945 95.4
MICHIGAN 95.2 96.0 950 95.6 94.3 952 95.0 96.0
MINNESOTA 97.3 98.1 97.1 98.0 96.9 98.0 97.8 98.3
MISSISSIPPI 86.5 91.1 875 91.6 89.2 93.2 89.5 92.0
MISSOURI 94 .4 95.7 95.3 96.7 95.0 96.2 94.6 959
MONTANA 94.2 953 94.3 95.5 93.7 94.8 94.1 95.0
NEBRASKA 97.1 a7.8 96.0 96.9 971 97.8 96.2 a7.0
NEVADA 926 93.6 93.5 94 .1 94 .1 944 923 93.3
NEW HAMPSHIRE 96.2 97.2 96.1 96.9 96.5 97.4 95.5 96.6
NEW JERSEY 923 932 93.6 94.8 94.9 96.0 94.5 95.3
NEW MEXICO 86.4 888 86.2 88.6 88.1 90.8 88.2 91.3
NEW YORK 929 939 93.4 943 94.2 95.1 94.8 957
NORTH CAROQLINA 93.4 95.1 93.5 95.1 931 94.2 93.1 94.0
NORTH DAKOTA a7.2 97.9 96.3 96.7 95.8 97.0 96.8 97.5
QHIO 84.0 95.0 94.5 95.6 946 953 85.6 96.3
OKLAHOMA 81.5 929 91.3 92.6 914 93.1 90.6 91.7
OREGON 96.4 96.9 96.0 96.8 95.6 96.3 96.0 97.2
PENNSYLVANIA 96.8 97.5 96.9 97.5 97.1 97.6 96.8 97.4
RHODE ISLAND 96.0 97.4 957 96.3 84.5 95.6 95.6 96,5
SOUTH CAROLINA 90.5 92.3 91.3 93.6 92.5 938 92.9 94.1
SOUTH DAKOTA 94.3 95.9 93.3 94.5 83.9 95.0 90.6 917
TENNESSEE 93.0 95.5 94.0 96.2 94.5 96.4 94.6 96.3
TEXAS 91.3 93.3 91.0 92.6 91.3 93.0 92.2 3.7
UTAH 97.6 97.9 96.7 97.0 96.9 97.7 97.1 7.7
VERMONT 96.5 98.0 959 97.7 95.1 96.7 95,2 96.1
VIRGINIA 959 97.3 949 96.1 94.5 95,7 93.9 94.6
WASHINGTON 95.7 96.6 94,5 95.5 959 96.9 95.2 95.9
WEST VIRGINIA 927 94.9 929 95.0 93.2 949 93.8 955
WISCONSIN 97.3 97.7 97.0 97.7 96.3 g97.2 95.9 96.8
WYOMING 94.1 95,5 95.0 95.7 93.4 95.0 93.7 94.6
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Table 6.6
Percentage of Households with a Telephone by State

1999 2000 2001 2002

ANNUAL ANNUAL ANNUAL ANNUAL

AVERAGE AVERAGE AVERAGE AVERAGE

Unit Avail Linit Avail Unit Avail Unit Avail
UNITED STATES 94,2 95.0 94 4 95.2 94.9 a5.7 95.3 96.2
ALABAMA 915 93.0 91.9 93.3 92.8 94.0 92.2 932
ALASKA 94.6 96.5 943 96.9 96.0 a7.1 96.4 979
ARIZONA 93.2 93.8 93.9 94.8 94.5 95.1 948 96.0
ARKANSAS 889 a0.5 88.6 89.9 91.3 929 92.1 93.4
CALIFORNIA 95.7 96.2 95.8 96.4 96.6 97.0 97.0 a7.4
COLORADO 96.7 ar.2 96.3 96.7 96.7 97.3 a7.2 a7.7
CONNECTICUT 96.5 96.8 96.4 96.8 96.1 96.8 a7.4 a7.9
DELAWARE 95.7 96.9 96.3 ar.1 96.2 96.9 96.8 97.3
DISTRICT OF COLUMBIA 924 935 a3.2 94.1 94.5 95.5 94.0 956
FLORIDA 92.6 . 93.6 92.1 92.9 93.2 94.0 94.3 95.2
GEORGIA 921 93.2 21.1 92.5 92.4 93.4 94.0 94.8
HAWAII 96.3 97.14 94.7 95.3 95.7 96.6 96.8 Q7.7
IDAHO 93.8 4.6 93.9 94.8 94.5 95.6 95.0 96.1
ILLINOIS 91.8 93.0 91.5 92.3 92.5 93.4 92.8 93.7
INDIANA 938 952 94.5 95.3 93.9 95.0 934 94 5
IOWA 95.8 96.5 96.2 97.1 a7.1 97.8 96.9 a7.8
KANSAS 93.8 94.8 94.8 95.7 942 95.9 955 96.6
KENTUCKY 92.8 941 93.3 943 93.5 94.5 95.0 96.0
LOUISIANA 91.5 93.1 926 93.8 93.6 94.6 924 93.6
MAINE 97.2 97.9 97.9 98.3 97.8 98.5 97.9 98.7
MARYLAND 95.3 95.8 95.0 96.0 86.0 96.3 96.4 97.0
MASSACHUSETTS 954 96.0 946 95.5 95.6 96.1 96.9 97.5
MICHIGAN 942 949 95.0 25.6 94.7 95.6 94.3 949
MINNESOTA 96.9 a7.3 97.4 97.8 a7.5 97.8 97.7 98.3
MISSISSIPPI 88.0 91,2 89.2 92.0 89.9 92.6 91.4 93.3
MISSOURI 95.6 96.6 95.8 96.9 96.1 96.8 96.2 97.0
MONTANA 95.3 96.2 946 95.1 95.0 95.7 948 96.0
NEBRASKA 959 96.6 97.3 98.0 96.6 97.4 95.8 96.7
NEVADA 93.1 935 94.0 945 95.1 95.8 95.5 96.1
NEW HAMPSHIRE 97.0 976 97.7 98.3 98.3 98.6 97.2 97.7
NEW JERSEY 93.9 943 94.6 95.0 95.8 96.4 959 96.9
NEW MEXICO 89.8 91.4 91.2 92,7 92.2 93.6 91.8 93.9
NEW YORK 95.3 96.1 95.1 95.7 951 959 95.8 96.3
NORTH CAROLINA 93.9 94.8 939 95.0 93.6 94.7 94.3 95.2
NORTH DAKOTA 97.3 a7.9 958 96.4 94.4 95.3 94.9 95.0
OHIO 94.7 95.6 948 958 96.0 96.7 959 96.9
OKLAHOMA 91.2 925 91.2 923 93.2 94.3 931 946
OREGON 95.2 96.1 94.8 956 95.6 96.5 97.2 97.7
PENNSYLVANIA a7.1 97.4 96.6 971 a7.0 97.5 98.0 98.2
RHODE ISLAND 94.3 4.7 94.9 95.9 96.3 96.7 96.1 96.7
SOUTH CAROLINA 929 94.0 93.2 94.2 94.5 95.6 943 95.1
SOUTH DAKOTA 927 93.4 943 95.0 951 95.8 95.1 956
TENNESSEE 94.5 96.0 95.5 96.6 93.2 94.7 936 949
TEXAS 92.4 93.5 93.5 94.4 93.8 94.9 942 955
UTAH 95.6 96.5 95.9 96.5 96.6 96.9 96.7 97.6
VERMONT 953 96.7 95.6 96.2 97.2 97.8 97.6 28.1
VIRGINIA 93.2 94.1 954 96.0 94.7 95.3 96.2 96.8
WASHINGTON 959 96.4 949 96.0 96.0 96.9 96.4 97.2
WEST VIRGINIA Q2.7 94 .6 94.0 953 93.5 95.3 945 95.7
WISCONSIN 95.7 96.6 94.8 96.0 95.8 96.8 96.1 97.0
WYOMING 95.0 95.6 a4.7 - 96.0 93.8 94.8 94.0 94.8
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Tabile 6.6
Percentage of Households with a Telephone by State

2003
ANNUAL
MARCH JULY NOVEMBER AVERAGE

Unit Avail Unit Avail Unit Avail Unit Avail
UNITED STATES 955 96.3 95,2 96.1 94,7 95.5 95.1 96.0
ALABAMA 90.5 91.8 923 940 92.4 93.1 91.7 93.0
ALASKA 96.8 98.3 96.6 97.8 97.1 98.4 96.8 982
ARIZONA 95.6 96.1 95.0 957 94.9 96.4 952 96.1
ARKANSAS 93.0 93.7 90.4 91.8 89.7 91.4 91.0 92.3
CALIFORNIA 97.2 97.6 97 6 97.9 96.5 97.0 7.1 97.5
COLORADO 97.0 97.5 97.3 98.1 96.2 96.7 96.8 974
CONNECTICUT 97.6 98.3 95,1 97.0 97.6 a98.4 96.8 97.9
DELAWARE 96.9 97.4 96.3 97.2 96.6 7.1 96.6 97.2
DISTRICT OF COLUMBIA 95.1 96.3 95.3 96.6 955 96.0 953 96.3
FLORIDA 95.0 05.6 952 96.0 93.7 94.4 04.6 95.3
GEORGIA 957 956 947 959 91.3 91.8 93.7 94.4
HAWAII 98.0 93.5 975 98.3 96.5 a97.7 97.3 98.2
IDAHO 94.8 96.2 958 96.5 92.8 95.1 94.5 959
ILLINOIS 924 93.0 913 925 915 923 91.7 926
INDIANA 93.8 94.6 92.8 93.9 93.8 95.1 93.5 94.5
IOWA 97.0 a7.5 96.5 97.3 96.8 97.6 96.8 97.5
KANSAS 96.3 976 95.3 96.4 96.0 97.0 959 97.0
KENTUCKY 94.0 95.6 96.0 96.2 93.7 94.6 94.6 95.5
LOUISIANA 934 94.4 937 944 925 941 93.2 94.3
MAINE 98.0 98.8 973 97.9 98.0 983 97.8 98.3
MARYLAND 98.5 98.8 97.2 97.7 974 ar.7 Q7.7 98.1
MASSACHUSETTS 97.1 97.9 97.9 98.5 97.8 08.3 976 98.2
MICHIGAN 95.2 96.0 942 95.7 93.5 94.8 94.3 955
MINNESOTA 56.6 97.5 97.7 97.8 96.3 97.3 96.9 97.5
MISSISSIPPI 91.3 93.0 925 94.6 813 929 91.7 935
MISSOURI 97.0 97.5 95.2 957 954 96.2 959 96.5
MONTANA 942 95.0 927 93.9 92.8 9319 93.2 94.3
NEBRASKA 96.5 96.8 959 96.6 955 96.2 96.0 96.5
NEVADA 94.9 96.0 94.3 947 94.2 94.5 94.5 95.1
NEW HAMPSHIRE 97.5 97.6 98.0 98.3 97.4 97.8 a7.6 97.9
NEW JERSEY 96.1 96.9 96.6 97.5 96.2 97.2 96.3 97.2
NEW MEXICO 93.0 94.5 90.4 93.4 91.6 93.2 91.7 93.7
NEW YORK 95.3 96.0 95.4 959 94.9 95.4 95,2 95.8
NORTH CAROLINA 94.4 95.2 929 943 95.1 96.1 94.1 95.2
NORTH DAKOTA 94.4 95,7 937 94.3 94,2 94.8 94.1 94,9
OHIO 96.6 g7.4 96.4 96.9 95.8 96.3 96.3 96.9
OKLAHOMA 927 93.7 90.8 92.0 91.2 925 916 92.7
OREGON 96.7 96.9 96.9 97.5 96.0 96.5 96.5 97.0
PENNSYLVANIA 971 97.7 97.2 97.6 96.8 97.3 97.0 97.5
RHODE ISLAND 97.4 97.8 96.3 97.1 971 97.3 96.9 97.4
SOUTH CAROLINA 93.6 94.5 944 96.4 917 93.9 93.2 94.9
SOUTH DAKOTA 94.8 95.5 92.9 93.5 94.7 95.9 94 .1 95.0
TENNESSEE 94.3 95.6 942 95.2 94.2 a5.4 942 954
TEXAS 94.8 95.9 93.1 94.6 92.8 93.9 93.6 948
UTAH 97.7 97.7 96.9 98.2 96.6 97.5 97 .1 97.8
VERMONT 96.4 a7.6 7.7 98.2 97.0 97.8 97.0 97.9
VIRGINIA 959 96.7 96.0 96.9 94.5 95.2 955 96.3
WASHINGTON 97.0 97.6 86.8 g97.9 959 96.7 96.6 97.4
WEST VIRGIRIA 94 9 96.2 947 96.1 93.2 a95.0 943 958
WISCONSIN 96.3 96.7 96.3 97.1 95.7 96.5 96.1 96.8
WYOMING 93.8 95.2 93.8 94.7 93.9 95.0 93.8 95.0
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Table 6.6
Percentage of Households with a Telephone by State

2004
ANNUAL
MARCH JULY NOVEMBER AVERAGE

Unit Avail Unit Avail Unit Avail Unit Avail
UNITED STATES 94.2 95.1 93.8 94.7 935 94.6 93.8 94.8
ALABAMA 91.7 93.4 91.4 92.2 935 94.7 92.2 93.4
ALASKA 96.2 97.5 94.5 95.9 96.1 97.0 95.6 96.8
ARIZONA 934 93.7 92.8 94.4 89.3 90.0 91.8 92.7
ARKANSAS 88.8 91.0 871 89.8 899 9.7 86.6 90.8
CALIFORNIA 95.9 96.5 95.8 96.4 96.2 96.6 96.0 96.5
COLORADO 97.0 97.3 95.0 95.9 954 96.1 95.8 96.4
CONNECTICUT 98.1 98.4 94.3 95.6 94.0 94.8 955 96.3
DELAWARE 96.1 97.3 96.3 97.1 95.7 96.6 96.0 97.0
DISTRICT OF COLUMBIA 93.2 93.4 91.9 92.8 90.6 929 9.9 93.0
FLORIDA 93.7 94.7 93.3 94.6 93.2 94.5 93.4 94.6
GEORGIA 921 927 0.8 9.5 80.7 91.9 91.2 92.0
HAWAII 95.3 96.6 96.9 97.6 93.9 95.0 95.4 96.4
IDAHO 96.8 97.1 95.2 96.2 92.5 93.8 94.8 95.7
ILLINOIS 90.4 91.1 89.7 90.6 90.1 91.3 90.1 91.0
INDIANA 913 92.5 91.8 93.0 924 93.7 91.8 93.1
IOWA 95.2 96.9 95.0 959 86.1 97.0 95.4 96.6
KANSAS 94.0 953 95.2 96.3 95.1 96.4 94.8 96.0
KENTUCKY 90.8 92.4 91.9 92.9 915 93.3 91.4 92.9
LOUISIANA 90.5 916 90.7 92.3 916 93.0 90.9 923
MAINE 96.6 98.1 96.9 98.1 96.3 97.2 96.6 97.8
MARYLAND 94.3 951 92.2 93.3 937 94.2 93.4 94.2
MASSACHUSETTS 96.8 971 96.3 96.7 96.1 96.9 96.4 96.9
MICHIGAN 94.2 95.5 938 94.5 932 93.8 93.7 94.6
MINNESOTA 97.7 97.8 96.6 97.5 971 98.4 971 97.9
MISSISSIPPI 91.6 92.9 89.2 89.7 879 90.2 89.6 90.9
MISSOURI 93.9 94.5 92,0 93.8 95.1 96.0 93.7 94.8
MONTANA 93.6 94.7 92.8 93.6 94.0 95.0 93.5 94.4
NEBRASKA 94.8 96.2 96.5 97.2 95.7 97.0 95.7 96.8
NEVADA 93.8 94.3 90.9 914 919 929 92.2 92.9
NEW HAMPSHIRE 95.0 95.6 97.5 97.8 96.8 97.3 96.4 96.9
NEW JERSEY 96.1 96.7 94.3 95.3 94.8 956 95.1 95.9
NEW MEXICO 91.6 93.7 91.5 94.1 911 92.7 914 93.5
NEW YORK 95.0 95.7 94.3 95.0 942 94.9 945 95.2
NORTH CAROCLINA 93.6 94.3 93.5 94.3 929 94.6 93.3 94.4
NORTH DAKOTA 94.5 94.7 94.4 95.4 96.0 97.0 95.0 95.7
OHtO 94.0 95.5 96.1 97.0 94.7 95.5 94.9 96.0
OKLAHOMA 93.8 94.2 88.7 92.2 90.4 93.0 91.0 93.1
OREGON 95.5 96.0 96.1 97.0 948 95.5 95.5 96.2
PENNSYLVANIA 96.2 96.5 95.6 96.1 94.9 95.7 95.6 96.1
RHODE ISLAND 95.5 96.0 96.0 96.5 94.4 94.8 95.3 95.8
SOUTH CAROLINA 94.2 96.1 93.3 95.4 92.8 959 934 95.5
SOUTH DAKOTA 929 93.8 921 92.9 95.8 96.5 93.6 94.4
TENNESSEE 93.6 94.5 94.0 94.4 920.9 93.2 92.8 94.0
TEXAS 92.5 93.9 92.8 94.0 90.2 923 91.8 93.4
UTAH 97.0 97.2 95.7 96.7 96.1 97.4 96.3 97.1
VERMONT 96.9 97.5 96.0 96.8 94.8 95.6 95.9 96.6
VIRGINIA 94.5 95.0 94.5 95.1 93.1 94.5 94.0 94.9
WASHINGTON 95.1 95.8 95.3 96.0 96.1 97.4 95.5 96.4
WEST VIRGINIA 94.7 95.9 926 94.5 92.2 93.2 93.2 94.5
WISCONSIN 96.2 96.9 95.9 96.3 94.3 95.7 95.5 96.3
WYOMING 95.8 96.5 94.6 95.3 95.1 96.4 94.6 95.3
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Table 6.6
Percentage of Households with a Telephone by State

2005
MARCH

Unit Avail
UNITED STATES 92.4 93.7
ALABAMA 90.6 92.6
ALASKA 95.2 96.1
ARIZONA 93.0 93.8
ARKANSAS 87.7 90.4
CALIFORNIA 84.5 95.3
COLORADO 95.0 96.1
CONNECTICUT 927 94.5
DELAWARE 90.7 91.9
DISTRICT OF COLUMBIA 91.2 93.3
FLORIDA 9186 93.6
GEORGIA : 90.4 924
HAWAII 95.2 96.7
IDAHO 94.8 95.6
ILLINOIS 89.1 89.8
INDIANA 91.4 92.9
IOWA 96.3 97.0
KANSAS 935 94.5
KENTUCKY 0.1 8916
LOUISIANA 89.8 91.3
MAINE 95.4 96.6
MARYLAND 935_. 941 -
MASSACHUSETTS 93.9 947
MICHIGAN 915 93.4
MINNESOTA 95.6 97.2
MISSISSIPPI 86.7 90.2
MISSOURI 221 94.4
MONTANA 83.3 95.1
NEBRASKA 94.5 96.0
NEVADA 90.0 91.5
NEW HAMPSHIRE 94 4 95.4
NEW JERSEY 939 95.0
NEW MEXICO 92.2 93.8
NEW YORK 91.3 92.5
NORTH CAROLINA 91.4 925
NORTH DAKOTA 952 95.6
OHIO 93.3 93.9
OKLAHOMA 90.3 922
OREGON 945 954
PENNSYLVANIA 94.3 94.9
RHODE ISLAND 93.9 04.8
SOUTH CAROLINA 93.2 948
SOUTH DAKOTA 94.7 95.8
TENNESSEE 90.5 92.2
TEXAS 90.2 91.8
UTAH 96.9 97.4
VERMONT 96.7 g7.9
VIRGINIA 91.2 92.4
WASHINGTCN 96.9 97.8
WEST VIRGINIA 91.5 92.5
WISCONSIN 94.2 94.8
WYOMING 94.0 95.4




Table 6.7
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
NOVEMBER 1983
TOTAL 914 93.7 93.1 95.0 78.8 83.9 80.7 84.6
UNDER $5,000 71.7 78.4 75.7 81.9 62.7 70.4 58.3 64.6
$5,000 - $7,499 82.7 87.2 84.5 885 74.7 82.0 71.1 76.5
$7,500 - $9,999 88.2 90.9 89.6 92.2 80.5 839 726 77.9
$10,000 - $12,499 89.7 92.7 91.2 93.9 82.0 86.2 76.8 821
$12,500 - $14,999 92.1 94.6 93.4 95.2 825 90.7 89.8 91.7
$15,000 - $17,499 94.6 96.2 94.9 96.4 91.7 95.1 86.9 90.8
$17,500 - $19,999 95.7 97.4 96.1 97.7 91.4 95.0 88.4 91.5
$20,000 - $24,999 96.9 97.8 g97.4 98.2 91.2 93.2 93.1 94.3
$25,000 - $29,999 98.0 98.9 98.2 99.0 96.1 97.2 98.3 99.0
$30,000 - $34,999 98.8 99.1 99.0 99.2 95.1 97.7 97.7 98.9
25,000 - $39,999 99.0 99.5 99.1 99.5 98.4 98.4 92.1 98.2
$40,000 - $49,999 99.2 99.5 99.4 99.7 97.3 97.3 100.0 100.0
$50,000 - $74,999 994 997 99.5 99.7 98.5 100.0 99.6 100.0
$75,000 + 99.4 99.6 99.4 996 1000 100.0 100.0 100.0
1984 ANNUAL AVERAGE
TOTAL 91.6 93.7 93.2 94.9 79.8 84.5 809 843
UNDER $5,000 71.2 775 745 80.4 63.2 705 55.1 62.3
$5,000 - $7,499 83.3 86.9 85.5 88.7 74.8 80.2 69.8 73.6
$7,500 - $9,999 86.5 89.6 88.3 91.0 77.2 82.7 75.0 797
$10,000 - $12,499 89.7 92.6 91.1 93.6 81.1 86.3 79.7 846
$12,500 - $14,999 92.1 94 4 93.0 95.0 85.4 895 87.3 a0.5
$15,000 - $17,499 93.7 95.7 94,2 96.0 88.5 92.2 88.4 a0.0
$17,500 - $19,999 95.1 96.4 95.6 96.7 91.7 94.4 91.0 92.8
$20,000 - $24,999 96.8 97.8 97.1 98.0 93.3 95.8 92.5 945
$25,000 - $29,999 98.1 98.8 98.4 98.9 95.1 97.2 96.4 97.2
$30,000 - $34,999 98.7 99.1 98.8 99.3 96.8 97.2 98.8 99.1
$35,000 - $39,999 99.2 99.5 99.3 99.6 97.7 98.3 98.2 98.5
$40,000 - $49,999 99.3 99.6 99.4 99.7 96.6 96.9 98.9 99.3
$50,000 - $74,999 99.4 99.8 99,5 a9.8 98.0 98.4 100.0 100.0
$75,000 + 98.9 99.6 98.9 99.6 96.5 100.0 88.0 100.0
1985 ANNUAL AVERAGE
TOTAL 91.8 93.9 93.3 95.0 81.1 85.2 81.3 84.4
UNDER $5,000 71.9 78.1 75.3 81.3 63.9 70.6 61.6 67.0
$5,000 - $7,499 82.7 86.5 848 88.1 74.0 79.8 66.6 71.3
$7,500 - $9,999 86.8 90.0 88.1 90.9 80.3 85.0 75.0 79.4
$10,000 - $12,499 896 92.2 90.8 93.2 82.3 86.0 80.4 828
$12,500 - $14,999 91.0 93.7 92.2 94.5 82.7 87.8 828 85.8
$15,000 - $17,499 934 956 04.2 96.2 88.2 91.8 85.7 88.6
$17,500 - $19,999 947 96.2 95.1 96.6 91.5 934 a0.4 92.8
$20,000 - $24,999 96.3 97.5 96.5 97.6 94.4 96.3 91.3 93.7
$25,000 - $29,999 97.6 98.5 97.8 a8.6 95.8 97.3 93.0 959
$30,000 - $34,999 98.6 99.0 98.7 99.1 97.3 98.4 97.3 a7.3
$35,000 - $39,999 98.8 99.2 98.9 994 08.9 97.8 98.2 99.4
$40,000 - $49,999 99.1 99.4 99.1 99.4 97.8 98.2 97.5 93.2
$50,000 - $74,999 99.3 99.7 99.4 99.7 979 98.8 a9.5 99.5
$75,000 + 99.2 g9.5 99.2 99.5 976 97.6 98.5 98.5




Table 6.7
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avaii Unit Avail Unit Avail
1986 ANNUAL AVERAGE
TOTAL 92.3 94.1 93.7 95.2 816 85.9 814 84.1
UNDER $5,000 716 77.4 74.9 80.1 63.9 71.0 57.5 62.9
$5,000 - $7,499 83.1 86.5 852 88.2 743 79.6 68.1 72.1
$7,500 - $9,999 86.9 90.2 884 91.1 78.6 85.2 72.9 75.8
$10,000 - $12,499 89.6 821 90.7 93.0 82.6 86.4 80.3 82.6
$12,500 - $14,999 91.2 93.8 91.9 94 .4 86.4 90.3 83.9 87.8
$15,000 - $17,499 93.1 95.1 94.3 95.7 85.3 91.6 86.3 88.9
$17,500 - $19,999 94.9 96.3 95.3 96.7 92.2 94.2 87.2 a0.1
$20,000 - $24,999 96.5 a7.5 96.9 97.9 928 946 93.0 94.14
$25,000 - $29,999 97.7 98.4 98.0 98.7 94.5 95.9 939 95.2
$30,000 - $34,999 98.4 98.9 98.6 99.0 96.7 97.5 97.5 98.4
$35,000 - $39,999 98.9 9c 2 99.0 99.4 a7.6 97.9 98.1 99.3
$40,000 - $49,999 991 99.4 Q9.1 99.4 98.2 98.2 a8.5 98.8
$50,000 - $74,999 99.5 99.8 99.6 99.8 99.4 99.4 99 4 99.7
$75,000 + 994 99.6 99.4 99.6 98.0 99.5 97.5 100.0
1987 ANNUAL AVERAGE
TOTAL 92.4 94.2 93.8 95.4 81.8 85.9 83.0 85.4
UNDER $5,000 715 774 75.0 80.3 63.7 71.0 60.7 65.7
$5,000 - $7,499 83.4 86.7 85.5 88.4 74.8 80.2 69.9 72.4
$7,500 - $9,999 - 86.7 896 88.1 90.6 79.3 84.0 75.8 78.9
$10,000 - $12,499 895 92.3 90.4 93.1 83.2 87.5 81.0 84.1
$12,500 - $14,999 90.8 93.2 91.9 94.1 838 87.7 85.2 86.9
$15,000 - $17,499 926 94 9 93.5 95.5 86.9 90.8 85.6 88.7
$17,500 - $19,999 94.4 96.0 95.1 96.4 89.0 927 89.3 90.6
$20,000 - $24,999 g96.4 97.6 96.8 97.9 93.5 95.1 93.1 94.9
$25,000 - $29,999 97.5 984 98.0 98.7 93.4 95.3 96.4 97.1
$30,000 - $34,999 98.1 98.9 98.3 99.0 96.1 97.2 96.9 97.7
$35,000 - $39,999 98.8 99.2 98.9 99.3 96.5 98.6 97.4 ar.7
$40,000 - $49,999 99.4 99.7 99.5 99.7 98.7 98.7 99.7 a9.8
$50,000 - $74,999 995 99.8 99.5 99.8 99.1 994 98.7 Q9.6
$75,000 + 99.5 99.8 995 99.8 98.5 99.6 98.6 1000
1988 ANNUAL AVERAGE
TOTAL - 927 94.5 94 .1 95.6 83.0 86.8 82.1 85.1
UNDER $5,000 720 78.4 74.9 80.8 65.8 73.2 58.5 64.5
$5,000 - $7,499 83.3 87.1 85.1 88.4 76.9 82.3 66.4 7.7
$7.500 - $9,999 85.6 88.7 87.2 90.3 777 814 67.3 72.8
$10,000 - $12,499 88.8 81.5 90.1 92.4 81.7 86.5 77.5 80.9
$12,500 - $14,999 91.3 93.7 92.2 94,4 85.1 88.8 81.5 84.5
$15,000 - $19,999 - 936 95.3 94.3 95.9 88.5 91.1 88.6 90.6
$20,000 - $24,999 96.2 97.4 96.5 97.6 93.5 95.7 91.1 Q3.1
$25,000 - $29,999 97.6 98.4 97.9 98.5 94 4 96.7 95.0 96.4
$30,000 - $34,999 98.4 99.0 98.7 99.2 95.4 96.7 98.6 89.0
$35,000 - $39,939 98.8 99.2 98.9 99.3 97.8 984 97.2 97.7
$40,000 - $49,999 99.3 99.6 99.4 99.7 97.3 98.5 98.7 9.7
$50,000 - $74,999 99.5 99.8 99.6 99.8 99.2 99.3 99.4 99.8
$75,000 + 99.5 99.9 994 99.9 100.0 100.0 97.8 100.0




Percentage of Households with a Telephone by Income

Table 6.7

4

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
1989 ANNUAL AVERAGE
TOTAL 93.1 94.9 94.5 959 832 87.1 83.0 86.0
UNDER $5,000 74 4 804 78.1 83.2 65.6 73.5 62.1 67.3
$5,000 - $7,499 837 874 85.7 89.1 77.4 82.0 68.8 738
$7,500 - $9,999 86.6 89.8 88.5 91.3 78.4 836 75.9 80.2
$10,000 - $12,499 88.4 91.3 90.0 92.6 79.3 849 73.2 76.8
$12,500 - $14,999 91.3 93.7 92.4 94.5 84.5 88.8 79.2 83.7
$15,000 - $19,999 93.2 a5.0 94.2 g95.8 85.9 89.2 86.3 88.8
$20,000 - $24,999 95.9 97.2 06.4 97.5 91.8 94.3 92.0 04.4
$25,000 - $29,999 a7.5 984 97.9 98.6 94.0 96.0 93.3 96.3
$30,000 - $34,999 98.3 98.8 98.5 98.9 96.1 97.0 95.6 96.2
$35,000 - $39,999 98.7 99.3 98.9 99.4 96.7 98.0 95.8 a97.5
$40,0C™ - $49,999 99.1 99.5 99.2 99.6 97.2 97.7 97.0 98.2
$50,000 - $59,999 99.5 99.7 99.5 99.8 98.7 99.0 98.7 89.2
$60,000 - $74,999 995 99.7 99.5 99.7 99.3 99.3 95.7 96.8
$75,000 + 99.5 Q9.8 99.5 99.8 99.5 99.5 99.7 99.7
1990 ANNUAL AVERAGE
TOTAL 93.3 95.0 94.6 96.1 83.5 87.0 82.7 85.3
UNDER $5,000 75.4 81.0 79.1 84.2 66.1 728 61.1 66.1
$5,000 - $7,499 82.6 86.8 84.9 88.8 74.9 80.1 66.7 706
$7.500 - $9,999 86.9 89.9 89.0 91.6 77.3 824 74.8 77.8
$10,000 - $12,499 88.9 91.7 90.2 g92.8 81.9 855 74.1 771
$12,500 - $14,999 91.7 93.9 92.7 94.7 859 88.7 82.0 843
1$15,000 - $19,999 93.3 95.3 94.2 96.0 87.7 91.0 85.1 88.6
$20,000 - $24,999 95.6 g7.0 96.1 a7.4 91.9 93.7 894 91.3
$25,000 - $29,999 97.0 98.0 a7.7 88.5 809 83.2 94.2 95.5
$30,000 - $34,999 87.9 98.6 98.4 98.9 93.3 954 96.0 97.0
$35,000 - $39,999 98.7 99.3 98.8 09.4 97.0 98.0 94 1 96.3
$40,000 - $49,999 991 994 99.2 99.5 98.5 98.8 97.8 a7.8
$50,000 - $59,999 894 99.6 99.5 99.7 98.7 98.7 97.5 98.2
$60,000 - $74,999 895 g9.7 99.6 99.8 98.3 98.8 08.8 99.1
$75,000 + 99.5 99.8 99.5 99.8 98.6 98.6 a7.7 29.6
1991 ANNUAL AVERAGE
TOTAL 93.4 95.1 84.8 96.2 83.5 87.2 84.1 86.7
UNDER $5,000 739 80.1 78.3 83.7 63.3 71.2 65.2 71.3
$5,000 - $7,499 829 86.8 85.2 88.8 75.0 80.3 69.6 74.7
$7,500 - $9,999 86.5 89.7 88.1 91.0 79.1 83.7 731 76.9
$10,000 - $12,499 88.9 91.6 90.0 92.5 824 86.2 76.0 79.2
$12,500 - $14,999 911 93.4 92.1 94.3 85.5 g8.4 824 84.6
$15,000 - $19,999 93.4 95.2 94.3 95.9 87.1 90.7 87.0 89.8
$20,000 - $24,999 95.5 97.0 96.0 97.5 91.2 93.3 91.6 93.5
$25,000 - $29,999 96.8 97.9 97.3 98.2 93.6 96.0 90.9 92.4
$30,000 - $34,999 98.3 98.9 98.6 99.2 954 97.1 95.8 97.1
$35,000 - $39,999 98.7 99.1 98.8 99.3 97.0 97.7 96.2 97.3
$40,000 - $49,999 99.1 995 99.2 996 98.1 98.6 98.2 98.8
$50,000 - $59,999 99.5 99.7 98.5 99.7 98.6 99.0 97.9 98.6
$60,000 - $74,999 99.7 99.9 99.7 99.9 99.3 99.5 98.8 99.2
$75,000 + 99.7 99.9 99.7 99.9 99.6 100.0 98.5 99.6




Table 6.7
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
1992 ANNUAL AVERAGE
TOTAL 93.8 95.3 95.2 96.4 84.2 87.9 85.8 88.2
UNDER $5,000 72.0 78.1 75.5 81.1 64.1 713 65.0 70.7
$5,000 - $7,499 83.2 86.8 85.4 88.3 76.3 823 72.0 75.5
$7.500 - $9,999 875 90.2 89.2 914 79.9 84.9 76.2 79.9
$10,000 - $12,499 90.5 92.9 91.6 93.9 84.6 87.9 82.1 853
$12,500 - $14,999 91.5 93.7 92,7 947 85.1 884 85.7 88.8
$15,000 - $19,999 93.3 95.0 94.3 85.7 86.6 90.6 86.7 89.5
$20,000 - $24,999 95.9 97.1 96.5 a7.5 91.2 93.7 93.2 945
$25,000 - $29,999 97 .1 a8.0 g76 98.5 92.6 94.6 94.8 956
$30,000 - $34,999 98.2 98.9 98.4 99.0 96.3 974 96.1 a7.1
$35,000 - $39,999 986 99.0 98.9 99.3 96.4 974 96.6 ar.5
$40,000 - $49,999 99.2 99.5 9.4 99.6 97.6 88.5 98.2 98.7
$50,000 - $59,999 994 99.7 99 4 997 98.9 996 98.3 98.5
$60,000 - $74,999 99.5 99.8 99.5 99.8 99.3 99.6 98.9 99.7
$75,000 + 99.4 99.7 99.5 99.8 97.7 97.9 99.1 99.1
1993 ANNUAL AVERAGE
TOTAL 94.2 95.6 95.5 96.6 85.2 88.3 86.7 888
UNDER $5,000 729 78.9 76.4 82.0 65.5 72.7 66.3 707
$5,000 - $7,499 84.0 87.2 85.7 88.8 18.7 824 757 78.6
$7.500 - $9,999 874 80.1 89.1 9.4 80.1 g84.6 79.7 82.8
$10,000 - $12,499 90.6 g2.7 91.9 93.8 82.9 86.7 85.7 88.3
$12,500 - $14,999 92.0 941 93.2 95.1 848 88.7 840 86.2
$15,000 - $19,999 g93.6 952 945 96.0 88.0 90.4 85.3 88.3
$20,000 - $24,999 96.3 97.5 96.8 97.8 92.6 94.6 91.9 4.6
$25,000 - $29,999 97.7 98.5 98.1 98.8 94.5 96.1 95.5 96.9
$30,000 - $34,999 98.3 98.9 98.6 99.1 96.3 96.9 96.2 97.3
$35,000 - $39,999 98.6 99.0 98.8 99.2 96.3 a97.1 95.7 96.3
$40,000 - $49,999 99.2 Q9.5 99.3 99.5 98.2 98.6 96.9 974
$50,000 - $59,999 99.5 99.7 995 99.7 99.0 99.3 98.4 99.1
$60,000 - $74,999 99.6 99.8 99.6 99.8 99.3 993 100.0 100.0
$75,000 + 99.5 99.8 99.5 99.8 994 100.0 100.0 100.0
1994 ANNUAL AVERAGE
TOTAL 93.8 954 95.1 96.4 85.7 89.4 86.0 88.3
UNDER $5,000 76.1 82.1 79.8 B4 6 68.7 774 66.3 71.8
$5,000 - $7,499 827 87.0 84.9 88.9 77.2 824 731 77.3
$7.500 - $9,999 87.3 90.5 89.1 92.1 814 84.9 81.1 83.8
$10,000 - $12,499 89.6 922 90.9 93.1 815 88.6 83.3 86.2
$12,500 - $14,999 91.5 94.0 92.9 95.0 855 89.2 84.6 878
$15,000 - $19,999 93.6 953 94.4 95.8 86.6 g2.2 876 89.7
$20,000 - $24,999 952 96.7 95.8 a97.2 90.3 935 914 935
$25,000 - $29,999 96.6 97.6 97.0 97.9 93.9 95.8 92.1 93.3
$30,000 - $34,999 97.3 98.2 97.7 a8.5 93.8 95.7 91.7 93.9
$35,000 - $39,999 97.8 98.5 98.1 8.6 94.4 97.3 95.2 96.0
$40,000 - $49,999 98.6 99.1 98.8 99.3 97.2 97.8 96.4 96.6
$50,000 - $59,999 99.0 99.3 99.2 99.4 96.3 98.1 99.5 99.7
$60,000 - $74,999 994 99.5 99.4 99.5 99.5 99.7 98.3 98.5
$75,000 + 99.1 99.4 99.2 99.4 98.6 99.3 98.7 98.7




Table 6.7
Percentage of Households with a Telephone by income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN
Unit Avail Unit Avail Unit Avail Unit Avail
1995 ANNUAL AVERAGE
TOTAL 93.9 95.2 95.2 96.2 86.2 89.2 85.9 87.8
UNDER $5,000 75.3 80.5 79.1 83.0 67.4 75.1 68.8 72.2
$5,000 - $7,499 82.8 86.3 84.8 87.7 77.9 83.0 72.8 75.5
$7,500 - $9,999 87.3 89.6 89.5 91.5 79.0 83.3 78.0 80.4
$10,000 - $12,499 89.8 92.1 91.2 93.2 835 87.6 84.2 86.4
$12,500 - $14,999 917 935 928 94.4 86.4 89.3 84.9 86.8
$15,000 - $19,999 93.1 95.0 4.1 95.6 88.5 924 84.9 87.6
$20,000 - $24,999 95.4 96.4 96.0 96.9 g2.4 94.1 90.2 92.1
$25,000 - $29,999 96.6 97.6 97.0 97.9 93.7 956 92.2 94.3
$30,000 - $34,999 97.6 98.0 979 98.3 94.3 952 942 95.1
$35,000-- $39,999 98.3 987 985 98.8 96.9 a75 97.3 98.4
$40,000 - § 12,099 98.6 98.9 98.8 99.0 97.1 97.8 96.6 96.6
$50,000 - $59,999 98.8 99.1 99.0 99.3 g7.7 98.2 95.7 97.0
$60,000 - $74,999 99.2 99.3 99.2 99.4 98.8 99.0 98.6 99.4
$75,000 + 99.0 992 99.0 99.2 99.1 99.5 99.0 99.0
1996 ANNUAL AVERAGE
TOTAL 93.9 95.0 94.9 a5.8 87.3 89.8 86.4 88.0
UNDER $5,000 75.6 80.3 78.0 81.7 70.1 76.9 68.0 714
$5,000 - $7,499 831 85.8 845 86.6 79.9 84.3 76.9 78.8
$7,500 - $9,999 o 87.2 80.8 88.6 90.7 81.9 86.7 79.7 82.3
$10,000 - $12,499 . 88.8 914 90.2 92.3 835 88.1 82.0 84.3
$12,500 - $14,999 91.7 935 6928 4.4 86.1 89.5 85.1 87.0
$15,000 - $19,999 93.0 946 93.7 95.1 88.7 91.3 86.5 88.7
$20,000 - $24,999 94.5 95.6 95.1 96.0 91.3 92.6 86.5 88.6
$25,000 - $29,999 96.2 97.1 96.5 g7.3 93.3 95.0 94.5 95.4
$30,000 - $34,999 97.5 08.1 97.7 98.3 96.4 g7.4 95.7 96.3
$35,000 - $39,999 97.9 98.3 o978 982 975 98.0 952 95.7
$40,000 - $49,999 98.5 98.9 98.7 99.0 96.7 97.0 96.1 97.5
$50,000 - $59,999 98.8 99.0 99.0 99.1 97.3 97.6 97.5 08.2
$60,000 - $74,999 98.8 99.1 99.0 a9.3 g7.3 97.3 97.9 99.4
$75,000 + 98.9 99.2 99.0 99.2 98.7 99.2 08.4 98.7
1997 ANNUAL AVERAGE
TOTAL - 93.9 95.0 95.0 95.9 86.9 895 86.7 88.6
UNDER $5,000 75.7 80.8 79.1 835 68.4 75.1 68.5 735
$5,000 - $7,499 82.8 859 84.5 87.4 78.1 824 74.6 77.0
$7,500 - $9,999 86.7 895 89.0 91.2 78.6 83.3 79.3 81.4
$10,000 - $12,499 89.9 919 90.9 92.7 85.3 88.1 82.4 86.0
$12,500 - $14,999 91.0 931 924 94.0 83.9 881 845 86.4
$15,000 - $19,999 - 931 94.6 94.1 95.3 88.8 91.8 86.7 88.4
$20,000 - $24,999 95.0 95.9 85.4 96.2 92.1 93.9 89.6 90.9
$25,000 - $29,999 95.8 96.8 96.2 a7.1 92.6 94.7 91.8 93.7
$30,000 - $34,999 g7.2 a7.9 97.5 98.1 g5.1 95.9 93.6 94.9
$35,000 - $39,999 97.4 97.9 979 98.1 948 96.2 949 96.4
$40,000 - $49,999 98.2 98.6 98.4 08.7 97.0 97.8 96.6 97.4
$50,000 - $59,999 98.4 098.8 98.5 98.9 96.9 97.3 97.7 98.6
$60,000 - $74,999 93.0 99.2 99.0 99.2 99.5 99.8 98.4 98.4
$75,000 + 99.0 99.2 99.1 99.3 98.5 98.8 88.1 98.3
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Table 6.7
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
1998 ANNUAL AVERAGE
TOTAL 94.1 95.2 95.1 96.0 879 89.7 88.4 90.0
UNDER $5,000 712 81.3 80.1 83.8 70.3 75.2 72.0 75.3
$5,000 - $7,499 83.0 859 84.9 87.6 77.6 81.0 77.0 80.6
$7,500 - $9,999 874 89.3 88.8 90.6 83.3 85.0 79.7 816
$10,000 - $12,499 89.8 917 90.7 925 85.7 88.5 846 86.2
$12,500 - $14,999 91.0 92.8 Q2.0 93.7 85.8 88.2 85.3 86.4
$15,000 - $19,999 93.0 942 94.0 95.2 88.3 89.6 896 91.0
$20,000 - $24,999 93.9 95.2 946 95.8 90.2 92.2 88.4 90.2
$25,000 - $29,999 95.6 96.6 95.8 96.7 94.0 95.9 91.3 93.5
$30,000 - $34,999 97.1 97.8 975 98.2 94.3 95.6 95.3 96.7
$35,000 - $39,999 97.5 98.0 g7.8 98.3 954 96.4 95.9 96.8
$40,000 - $49,999 98.1 98.5 98.3 98.7 96.2 96.7 96.9 97.4
$50,000 - $59,999 98.1 98.5 98.2 98.6 96.8 97.5 957 96.7
$60,000 - $74,999 98.6 98.8 98.8 99.0 96.9 97.4 g7.5 975
$75,000 + 99.0 99.2 99.0 99.2 99.1 99.1 98.6 g8.8
1999 ANNUAL AVERAGE
TOTAL 94.2 95.0 95.2 95.9 87.7 89.6 89.9 90.9
UNDER $5,000 76.0 79.8 79.0 82.6 69.5 74.2 72.8 75.6
$5,000 - $7,499 — 829 85.3 84.6 87.0 78.3 81.2 79.8 83.3
$7,500 - $9,999 88.3 90.3 89.9 91.5 81.8 85.5 85.0 85.8
$10,000 - $12,499 88.9 90.5 90.4 91.8 82.1 84.9 85.2 86.5
$12,500 - $14,999 90.3 92.0 91.0 924 87.1 89.8 84.8 85.9
$15,000 - $19,999 92.5 94.0 93.5 94.7 87.0 90.2 88.3 895
$20,000 - $24,999 94.1 95.1 94.8 95.7 90.5 92.1 91.5 92.8
$25,000 - $29,999 95.3 96.2 955 96.6 91.8 93.5 95.2 957
$30,000 - $34,999 96.7 974 97.2 97.7 0939 95.5 94.7 95.2
$35,000 - $39,999 97.3 97.8 97.8 98.2 94.3 95,1 96.1% 96.6
$40,000 - $49,999 98.2 98.5 08.3 08.6 97.2 97.6 95.8 96.5
$50,000 - $59,999 98.2 98.5 98.3 98.7 97.2 97.4 98.1 98.5
$60,000 - $74,999 98.6 98.8 98.6 98.9 97.6 98.4 98.2 98.4
$75,000 + 98.8 99.0 98.9 991 97.8 98.2 97.7 98.2
2000 ANNUAL AVERAGE
TOTAL 94.4 952 95.2 95.9 89.3 80.7 80.5 91.6
UNDER $5,000 80.0 83.1 83.1 86.2 73.0 76.3 790 82.0
$5,000 - $7,499 84,2 86.3 85.0 87.0 81.7 84.6 824 847
$7,500 - $9,999 87.0 89.3 884 90.3 82.2 85.7 85.8 87.0
$10,000 - $12,499 90.0 91.5 90.9 925 85.9 87.5 84.0 88.0
$12,500 - $14,999 915 92.9 92.7 94.0 86.5 87.9 88.0 89.9
$15,000 - $19,999 9.7 93.2 92.6 94 .1 86.9 89.1 87.2 88.5
$20,000 - $24,999 93.7 94.7 94.3 95.2 90.5 92.2 90.8 91.3
$25,000 - $29,999 95.5 96.3 96.0 96.8 92.5 93.8 93.0 94.3
$30,000 - $34,999 96.4 97.0 96.6 a7.2 954 96.1 93.7 94.3
$35,000 - $39,999 97.2 97.7 97.5 98.0 95,1 95.7 95.4 95.8
$40,000 - $49,999 97.7 98.2 979 08.4 96.0 96.4 96.7 97.8
$50,000 - $59,999 98.0 98.3 98.1 98.4 97.0 97.5 g7.6 97.8
$60,000 - $74,999 98.4 98.7 98.5 98.8 97.0 97.5 95.9 96.5
$75,000 + 98.4 98.7 98.5 98.7 97.5 97.7 96.9 97.4




Table 6.7
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
2001 ANNUAL AVERAGE
TOTAL 94.9 95.7 95.6 96.4 90.0 914 91.3 gz.4
UNDER $5,000 79.9 83.3 83.1 85.7 727 78.0 78.8 82.3
$5,000 - $7,499 B84.0 86.3 85.4 875 80.6 83.8 84.4 85.7
$7,500 - $9,999 88.8 906 90.0 91.6 84.6 87.3 86.5 88.6
$10,000 - $12,439 90.2 92.0 911 92.8 86.0 88.4 858 87.5
$12,500 - $14,999 914 92.6 922 93.3 86.5 88.3 88.4 88.8
$15,000 - $19,999 929 94.4 93.5 949 90.0 92.0 88.8 920.6
$20,000 - $24,999 94.3 954 94.9 96.0 90.5 921 91.3 93.1
$25,000 - $29,999 96.0 96.9 96.2 97.0 94.9 96.0 92.6 93.5
.§30,000 - $34,999 96.7 97.3 97.0 97.5 953 96.0 94.9 95,2
$35,000 - $39,999 g7.2 g7.8 97.3 97.9 96.1 96.8 96.0 96.7
$40,000 - $49,99" . 97.8 98.3 97.9 98.4 97.0 97.3 96.0 96.1
$50,000 - $59,999 98.4 98.8 98.5 98.9 97.3 a7.5 97.3 98.4
$60,000 - $74,999 98.6 089 98.7 99.0 97.9 98.3 96.5 7.5
$75,000 + 98.8 99.1 8.8 99.1 98.3 98.6 98.2 98.7
2002 ANNUAL AVERAGE
TOTAL 95.3 96.2 096.2 96.9 90.1 91.6 91.7 929
UNDER $5,000 799 83.1 82.5 85.2 73.8 78.1 77.8 80.7
$5,000 - $7,499 83.3 86.1 85.9 88.6 76.4 79.7 84.5 85.7
$7,500 - $9,999 89.7 91.6 91.1 92.7 85.3 87.7 88.4 90.6
$10,000 - $12,499 90.6 923 91.9 93.3 85.3 87.9 88.1 89.7
$12,500 - $14,999 92.7 93.9 93.4 94.6 89.9 91.0 88.6 90.2
$15,000 - $19,999 93.2 94.5 23.8 94.8 91.1 93.5 87.7 891
$20,000 - $24,999 94.3 954 95.1 96.2 90.6 92.1 92.3 93.7
$25,000 - $29,999 95.6 96.6 96.0 97.0 93.3 94.4 93.4 953
$30,000 - $34,999 96.9 97.5 97.4 97.9 94.7 95.5 952 96.0
$35,000 - $39,999 97.9 98.4 98.0 98.6 97.1 97.5 97.4 a7.9
$40,000 - $49,999 98.2 98.6 98.4 98.8 96.6 97.1 96.7 97.5
$50,000 - $59,999 98.7 99.2 98.9 99.2 98.0 98.2 97.9 98.3
$60,000 - $74,999 99.1 99.4 99.2 99.5 98.3 98.8 98.3 98.9
$75,000 + 99.3 99.5 99.3 99.6 98.6 98.7 99.2 99,2
MARCH 2003
TOTAL a95.5 96.3 96.2 96.9 a1.0 92.1 923 93.2
UNDER $5,000 80.5 846 83.0 87.3 76.0 80.3 79.5 839
$5,000 - $7,499 86.5 88.2 86.6 88.6 83.6 85.0 81.0 82.1
$7,500 - $9,999 89.7 91.2 90.9 92.3 85.5 86.9 88.2 90.5
$10,000 - $12,499 91.6 92.6 92.2 93.2 87.8 89.4 87.9 89.3
$12,500 - $14,999 92.0 93.0 925 93.7 88.9 89.7 89.4 90.3
$15,000 - $19,999 93.6 948 94.7 95.6 88.9 a0.8 90.6 91.4
$20,000 - $24,999 94.0 94.9 94.7 95.5 90.1 91.2 92.1 93.2
$25,000 - $29,999 95.8 96.5 96.2 96.8 94 .2 94.8 93.3 935
$30,000 - $34,999 96.7 97.4 96.9 97.7 942 94.6 95.4 96.3
$35,000 - $39,999 98.0 98.5 98.3 98.8 96.0 96.3 98.6 986
$40,000 - $49,999 98.0 98.5 97.9 98.4 98.4 99,2 95.9 96.4
$50,000 - $59,999 88.6 99.1 98.8 99.2 97.4 98.2 97.5 98.3
$60,000 - $74,999 g8.8 Q9.2 98.8 99.3 98.1 98.1 97.3 979
$75,000 + 99.3 99.6 a9.4 99.6 99.3 99.6 98.8 99.1




Table 6.7
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
JULY 2003
TOTAL 95.2 96.1 96.0 96.8 90.5 91.8 914 g2.7
UNDER $5,000 804 843 83.3 86.7 73.5 78.6 74.3 76.9
$5,000 - $7,499 85.8 876 864 87.8 83.2 85.9 81.7 83.6
$7,500 - $9,999 89.9 92.0 90.8 925 a7.1 90.6 87.9 894
$10,000 - $12,499 89.5 91.6 90.5 92.7 84.3 86.9 89.0 89.8
$12,500 - $14,999 91.8 93.0 92.8 93.7 85.9 88.1 895 91.5
$15,000 - $19,999 93.1 95.0 93.8 95.7 89.8 91.0 88.1 91.3
$20,000 - $24,999 94.2 95.2 94.9 95.8 90.2 91.1 90.5 93.1
$25,000 - $29,999 96.0 97.0 96.2 97.2 95.6 96.6 94.0 94.8
$30,000 - $34,999 96.7 97.6 97.0 98.0 93.9 94.4 95.0 95.6
$35,000 - $39,999 97.7 98.4 97.7 98.4 a7.5 98.0 a7.5 98.4
$40,000 - $49,999 97.9 984 98.2 98,7 95.8 96.6 96.6 975
$50,000 - $59,999 98.5 89.0 98.5 99.0 98.9 98.9 96.6 97.8
$60,000 - $74,999 98.9 99.2 99.1 99.3 97.9 98.3 100.0 100.0
$75,000 + 99.3 99.5 99.3 99.6 98.4 98.7 98.9 99.3
NOVEMBER 2003
TOTAL 94.7 95.5 95.5 96.2 89.7 90.9 90.5 91.5
UNDER $5,000 794 82.6 80.5 83.7 74.8 78.1 71.2 76.0
$5,000 - $7,499 83.6 858 84.7 86.3 81.0 84.0 77.8 80.7
$7,500 - $9,999 89.1 911 89.8 91.0 859 90.2 84.1 84.1
$10,000 - $12,499 89.8 91.4 90.4 92.1 87.6 58.8 82.0 83.8
$12,500 - $14,999 91.4 930 922 93.9 874 88.8 85.5 87.0
$15,000 - $19,9939 91.9 93.0 927 93.6 87.7 89.2 89.8 90.7
$20,000 - $24,999 94.0 94.7 94.1 94.9 92.5 93.4 929 939
$25,000 - $29,999 95.1 96.2 954 96.3 93.5 94.8 93.1 93.6
$30,000 - $34,999 96.1 96.7 96.3 97.0 93.7 94.1 94.5 948
$35,000 - $39,999 97.4 98.2 97.5 98.3 98.1 98.3 95.2 959
$40,000 - $49,999 97.8 98.4 98.1 98.7 95.7 96.4 96.2 97.3
$50,000 - $59,999 98.3 98.8 98.4 99.0 97.1 97.4 96.2 97.7
$60,000 - $74,999 98.5 98.9 98.6 99.0 97.8 98.2 97.6 98.7
$75,000 + 984 98.9 98.6 99.2 95.2 95.2 100.0 100.0
2003 ANNUAL AVERAGE
TOTAL 95.1 96.0 95.9 96.6 90.4 91.6 91.4 92.5
UNDER $5,000 80.1 838 82.3 85.9 74.8 79.0 75.0 78.9
$5,000 - $7,499 85.3 87.2 859 87.6 82.6 85.0 80.2 821
$7,500 - $9,999 89.6 914 90.5 91.9 86.2 89.2 86.7 88.0
$10,000 - $12,499 90.3 91.9 91.0 Q2.7 86.6 88.4 86.3 87.6
$12,500 - $14,999 a91.7 93.0 92.5 93.8 874 88.9 88.1 89.6
$15,000 - $19,999 92.9 943 93.7 95.0 88.8 90.3 | 89.5 911
$20,000 - $24,999 94 1 949 94.6 95.4 90.9 91.9 91.8 934
$25,000 - $29,999 95.6 96.6 85.9 96.8 94.4 954 93.5 94.0
$30,000 - $34,999 96.5 97.2 96.7 97.6 93.9 84 .4 95.0 95.6
$35,000 - $39,999 97.7 98.4 97.8 98.5 97.2 97.5 97.1 97.6
$40,000 - $49,999 979 98.4 98.1 98.6 96.6 97.4 96.2 97.1
$50,000 - $59,999 98.5 99.0 98.6 99.1 g97.8 98.2 96.8 97.9
$60,000 - $74,999 98.7 99.1 98.8 99.2 97.9 98.2 98.3 98.9
$75,000 + 99.0 99.3 99.1 99.5 97.6 97.8 99.2 99.5




Table 6.7
Percentage of Households with a Telephone by Income

RACE HISPANIC
TOTAL WHITE BLACK ORIGIN

Unit Avail Unit Avail Unit Avail Unit Avail
MARCH 2004
TOTAL 94.2 95.1 94,9 95.7 90.1 911 90.5 91.6
UNDER $5,000 80.1 834 82.1 85.1 76.9 79.8 74.9 76.7
$5,000 - $7,499 85.1 g86.8 84.4 85.9 86,7 88.8 83.9 85.1
$7,500 - $9,999 88.1 894 89.2 90.5 82.8 84.2 85.5 87.7
$10,000 - $12,499 90.2 91.7 90.8 91.8 88.5 91.3 85.3 85.9
$12,500 - $14,999 90.8 92.8 1.9 93.8 87.9 89.8 88.0 90.1
$15,000 - $19,999 91.2 92.6 92.1 934 88.8 90.4 88.1 89.7
$20,000 - $24,999 94.2 95.1 94.7 95.5 90.9 91.7 89.8 90.5
$25,000 - $29,999 94.5 95.6 94.7 95.8 94.0 94.5 Q3.9 95.1
$30,000 - $34,999 95.8 96.6 96.3 g7.0 937 946 94.5 955
$35,000 - $39,999 96.1 96.9 96.3 97.2 95.7 95.7 944 96.5
$40,000 - $49,999 96.7 97.4 96.8 "7 g 95.2 95.2 93.6 95.2
$50,000 - $59,999 97.9 98.2 98.3 98.¢ 95.7 957 96.8 a7.8
$60,000 - $74,999 974 97.8 97.7 98.1 96.5 96.5 98.4 98.4
$75,000 + 98.2 98.7 98.2 98.8 97.9 97.9 97.3 985
JULY 2004
TOTAL a3.8 947 94.7 95.6 87.4 88.9 90.2 91.6
UNDER $5,000 79.9 82.9 82.5 85.5 71.9 75.0 80.4 82.7
$5,000 - $7,499 84.8 86.5 86.0 87.4 81.7 84.3 79.1 81.0
$7,500 - $9,999 87.8 89.9 88.0 90.1 859 887 82.4 845
$10,000 - $12,499 89.3 91.0 91.2 93.0 809 82.2 85.4 87.8
$12,500 - $14,999 92.0 93.5 g92.6 94 1 89.7 90.9 86.2 90.4
$15,000 - $19,999 917 93.4 929 94.4 85.6 B87.7 879 90.5
$20,000 - $24,999 93.1 94.5 93.5 94.8 90.4 913 89.2 92.2
$25,000 - $29,999 94.5 958 95.4 96.4 90.7 929 93.8 95.2
$30,000 - $34,999 94.7 95.8 95.8 96.6 90.6 g2.2 80.5 92.1
$35,000 - $39,999 96.0 986.5 96.5 96.7 92.1 94.0 96.4 96.5
$40,000 - $49,999 971 97.7 97.3 a7.9 95.5 96.5 95.9 95.9
$50,000 - $59,999 97.1 97.7 97.2 97.9 a5.8 95.9 94.0 94.2
$60,000 - $74,999 97.9 98.4 98.0 98.5 98.0 98.0 96.9 98.0
$75,000 + 98.1 98.6 98.3 98.7 98.1 98.0 97.9 98.4
NOVEMBER 2004
TOTAL 93.5 94.6 94.3 95.3 88.2 80.0 90.3 91.5
UNDER $5,000 77.3 816 81.7 85.5 67.3 72.3 75.5 79.6
$5,000 - $7,499 83.0 85.5 829 85.6 83.7 85.8 79.5 80.7
$7,500 - $9,999 876 89.9 88.4 80.5 83.6 864 85.7 88.4
$10,000 - $12,499 89.6 90.8 90.3 915 874 88.2 86.5 88.5
$12,500 - $14,999 91.6 93.5 919 934 91.1 94.2 87.5 89.2
$15,000 - $19,999 9.7 93.3 93.1 94 4 86.3 89.2 89.4 90.2
$20,000 - $24,999 931.7 95.0 94.5 95.7 90.6 93.0 90.9 922
$25,000 - $29,999 94.4 96.1 949 96.1 90.9 95.3 94.7 96.5
$30,000 - $34,999 94.9 959 a5.2 96.2 922 93.6 92.2 92.4
$35,000 - $39,999 95.3 96.5 95.8 96.8 g2.4 94.0 95.0 95.7
$40,000 - $49,999 96.4 a7.5 96.5 97.5 g5.2 96.9 93.0 94.9
$50,000 - $59,999 97.0 97.6 96.9 97.5 98.5 99.1 96.4 96.5
$60,000 - $74,999 97.6 98.4 Q7.7 98.4 95.4 97.4 96.7 98.2
$75,000 + 98.0 98.5 98.0 98.6 98.3 98.3 98.5 98.5
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